YNHH Laboratory Manual

Outreach

YNHH Laboratory Medicine Outreach department offers a wide variety of testing resources for the
community, physicians, and hospitals. Throughout the Southern Connecticut area YNHH provides
phlebotomy and outreach services to patients and their families. Phlebotomists, blood drawing
specialist are trained in the collection and processing of blood, they work closely with medical
technicians, technologist, pathologists to ensure patient results are accurate and reliable. Currently
there are 18 YNHH draw stations in the Southern CT area. A complete listing of locations can be found at
the following: https://www.ynhh.org/services/laboratory-medicine.aspx

Laboratory Medicine offers state of the art testing in Flow Cytometry, Molecular Diagnostics, Special
Hematology and Coagulation, Chemistry, Virology, Immunology and Microbiology. The laboratory
handles referrals for specialized tests from external hospitals and institutions across the country.

Test results are available 24/7 through EPIC, a hospital web-based system used to interface patient
results to physicians and hospitals. For more information on how this service is offered, please call (203)
688-4357.

Questions regarding laboratory requisitions, specimen requirements and other available laboratory
services please call YNHH Call Center at (203) 688-3670 or (800) 305-3278.
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